
North Carolina Division 
of Vocational Rehabilitation

Offering New Solutions to 

Evolve Your Workforce



The Dual Customer Approach

People with Disabilities 
Obtain and maintain suitable employment 

Businesses
Reduce hiring process time and costs, accessing 

previously untapped talent while furthering 

workplace diversity goals.



VR Consumer Services

 Employment Program

 Services Provided: 
 Guidance and Counseling 

 Diagnosis and Treatment 

 Training

 Rehabilitation Technology

 Job Placement or Retention

 Other (support services)



VR Business Services

 Recruitment/Retention

 Disability Mgmt.

 Technical Assistance

 Rehabilitation Tech.

 Disability Awareness 

 ADA Resource

 Financial Incentives
 Paid internships

 On the Job Training

 Tax Credits

 Follow Up



Who is on the VR Team?

 VR Counselor

 Vocational Evaluator

 Rehabilitation Engineer

 Business Relations Representative



Contact Us

 Claudia Horn, Senior Director

 805 Ruggles Dr.

 Raleigh, NC 27699

 919-855-3509

 Claudia.Horn@dhhs.nc.gov

 Tara Myers, Division Director

 805 Ruggles Dr.

 Raleigh, NC 27699

 919-855-3563

 Tara.myers@dhhs.nc.gov



Questions?


