
 

MEASURING NORTH CAROLINA’S WORKFORCE DEVELOPMENT SYSTEM 

 

 

Agency 2013-2014 

Cohort 

Participants  

Percent of 

Cohort 

Workforce Program 

Dept. of 

Commerce 
412,125 41.6% Wagner-Peyser 

Workforce Investment 

Act – Adults 

Workforce Investment 

Act – Dislocated Workers 

Workforce Investment 

Act – Youth 

Apprenticeship 

Veteran’s Employment 

 

Dept. of 

Health and 

Human 

Services 

76,478 7.7% Services for the Blind, 

Employment and 

Training 

Work First, Employment 

and Training 

Vocational 

Rehabilitation, 

Employment and 

Training 

 

Dept. of 

Public 

Instruction 

88,261 8.9% Career and Technical 

Education 
 

Community 

College 

System 

542,704 54.8% Basic Skills 

Customized Training 

Human Resources 

Development 

Small Business Center 

Network 

Workforce Continuing 

Education 

Postsecondary Career, 

Technical, and 

Vocational Education 

 

NCWorks Commission 
   

As required by General Statute, the NCWorks 

Commission reports annually on system-wide 

performance measures to assess the effectiveness 

of the entire workforce development system. 

Using common metrics across the system, the 

performance measures offer a comprehensive 

program-by-program look at the workforce 

system.  

The 2017 report tracks wage and employment 

trends for the base year cohort 2009-2010 and 

the 2010-2011 cohort.  Individuals participated 

in workforce development programs in four state 

agencies. Some workforce development 

participants received only one service from one 

program, while others may have received 

multiple services from several agencies. Dual 

enrollments in a variety of programs often 

ensures that the individual is benefitting from the 

different types of activities. For example, an 

individual may go to a local workforce office 

(also called Career Centers) of the Department of 

Commerce for career counseling and help 

searching for employment, while attending a 

training program through the community college.  

For more information, see the 2017 Annual 

Workforce Development System Performance 

Report. For further inquiries, contact NCWorks 

Commission staff, Annie Izod at 

annie.izod@nccommerce.com or 919-814-0313. 

 

 

 

 

North Carolina’s Workforce Development System 

Programs 
 

 

http://www.nccommerce.com/Portals/11/Documents/NCWorks%20Commission/Commission%20-%202016%20Pages/Priorities%20and%20Initiatives/2017%20Annual%20Performance%20Report.pdf
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